[image: image1.png]3



[image: image2.png]3




18th February 2010 

Dear Member,

I hope this letter finds you well.

We have recently reviewed the way we are collecting our members’ annual fees and after listening to our members’ views and wishes and in line with popular and current banking practise we have decided to implement direct debit payments.

We hope to convert all members to this method of payment by April 2011. As you may be aware cheques are going to be withdrawn by banks in the future so this payment method will then no longer be an option. We have also had problems with cheques being lost in the post.

However due to the cost of operating this system the fees will be as follows;

£45 for annual payments

£50 for the quarterly option (£12.50 x 4)

Direct Debit Has Many Benefits Which Include:

· Improved Financial Management – a regular payment method which enables you to plan your cashflow accurately: you know when the funds will leave your account.

· Reduced Paperwork – with Direct Debit, there is only one piece of paper to sign and no more cheques to handle or standing orders to organise saving you a considerable amount of valuable time.

· You Remain in Control – you will always be given at least 5 working days advance notice of the amount to be debited through your monthly statement, giving you plenty of time to query any payment.

· Peace of Mind – Direct Debit is an efficient and above all secure method of payment.

· The Direct Debit Guarantee – this means that you will receive an immediate refund in the unlikely event of any error

For this purpose, we have enclosed a Direct Debit Mandate which you should complete where indicated but please leave the reference box blank for us to fill in. We would appreciate it from this year’s renewal date in order to make the transition over the next year workable.

Once we have received your completed mandate, we will write to you with regard to your future payments. 

Please Note: No change will take place until you have been given formal written notice. There is no need to contact your bank at this time.

We thank you for your cooperation,

Yours sincerely,
THE NNA EXECUTIVE COMMITEE
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